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Foreword

This protocol, which deals with the anonymized survey of the expe-
riences and opinions of children, adolescents and their caregivers in
the Barnahus context using questionnaires (Voice questionnaires;
Voices and Opinions to Involve Children in Evaluation — Your opinion
matters), is the result of a three-year process by a multidisciplinary
research group at the Charité Universitdtsmedizin Berlin. Funding
was provided by the World Childhood Foundation and as part of the
PROMISE Elpis research project funded by the European Union.

Regular inclusion of the perspectives of affected children and adoles-
cents and the opinion that they should be regarded as experts on their
own experiences and needs is still not sufficiently widespread among
child protection projects. This protocol has set its sights on providing
impulses for action and practical tips for the implementation of a tool
that supports precisely this view and enables the anonymized collec-
tion of the perspectives of affected persons.

We would especially like to thank all affected children and adoles-
cents and their caregivers. Participation and feedback for the design
were essential for the further development of the questionnaires and
the creation of this protocol. Special thanks also go to the two authors
Olivia Lind Haldorsson and Turid Heiberg, who created the original
version of the Child Participation Tool. We would also like to thank
the EU-funded research project PROMISE Elpis and the World Child-
hood Foundation for funding. Further thanks go to the Childhood
houses in Germany, which have contributed to this project through
advice or participation.



Recommendations and questionnaire to foster
child inclusion in the Barnahus processes

1 Aim of the protocol

The aim of the protocol is to embed the questionnaires in theory, to
highlight the relevance of involving children and adolescents in the
evaluation and to provide background information on the various
steps involved in creating the questionnaires. Practical tips are also
provided to support the implementation of the questionnaires.

2 List of abbreviations

BMFSF] Federal Ministry for Family Affairs, Senior Citizens, Women
and Youth

CPT Child Participation Tool

HEUNI  The European Institute for Crime Prevention and Control,
affiliated with the United Nations

VOICE  Voices and Opinions to Involve Children in Evaluation —
Your opinion matters

* . .
A Practical tip

E Important!
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3 Scientific background

3.1 Participation of children and adolescents

Even though participation in relevant decisions is anchored in chil-
dren's rights, this has so far been given little consideration in the con-
text of child protection practice and tends to remain a symbolic act
(Toros & Falch-Eriksen, 2024). As abuse and neglect affect many mil-
lions of children worldwide, this represents a relevant violation of
these same rights (Falch-Eriksen & Backe-Hansen, 2018; Massarweh
& Kosher, 2023). The Lundy model (Lundy, 2007) offers a possible ap-
proach to implementing the participation of children and adolescents.
It conceptualizes Article 12 of the UN Convention on the Rights of the
Child (United Nations, 1989) in the areas of space, voice, being heard
and influence and makes it clear that children must be given a safe
space and the opportunity to shape and express their experiences. The
European Commission (2025) implements these aspects through var-
ious projects within the framework of the “EU Children's Participation
Platform”, even if not with a focus on the area of child protection. In
Germany, the topic of participation is emphasized in the recommen-
dations of the BMFSF] (2023) and practical recommendations are pro-
vided for various areas of the work with children. The Barnahus qual-
ity standards (Lind Haldorsson, 2017) also emphasize the importance
of the participation of the affected children and adolescents in all ar-
eas. In particular, Standard 1.2 (The right to be heard and to receive in-
formation) emphasizes that they should be given the opportunity to
provide feedback on their experiences.

Itis important to note that such participatory concepts, which are pri-
marily about further developing the respective projects in the inter-
ests of the children, are not intended to replace legally anchored com-
plaint procedures. The latter are realized, for example, through an
objection or supervisory complaints or through legally anchored com-
plaint procedures in the sense of quality management at the hospital.

The participation of children and adolescents is neces-
sary in order to implement child protection work in line
with children's rights and to provide them with the best
possible support
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3.2 Collecting children's perspectives in
research and practice

Especially research projects that aim to design child-friendly and par-
ticipatory settings should inevitably include the children's perspec-
tive (Velten & Hoke, 2021). However, such projects also pose particular
challenges (Toros & Falch-Eriksen, 2024). In addition to special hur-
dles, e.g. with regard to consent by legal guardians and ethical consid-
erations, the questionnaires must also be adapted with great care to
the abilities of the respective age group. An article by Bell (2007) pro-
vides a good overview of the aspects that should be given particular
attention when creating questionnaires for children and adolescents.
Among other things, this article points out that questions should be
formulated as clearly, directly and simply as possible, can be support-
ed with smiley scales, should ideally be addressed directly to the child
and should not provide too many answer options.

In general though, the methods measuring the satisfaction of children
and adolescents with regard to treatment are few — this applies partic-
ularly to children under the age of 12 (Keller et al., 2025). A particular-
ly positive example of the involvement of children and adolescents in
the evaluation is presented in a report by the National Children's Al-
liance (2022). In it, over thirteen thousand children and adolescents
were asked about their experiences in the children's advocacy centers
in the USA (facilities on which the Barnahus concept is based).

11
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4 Practical example: Participatory,
anonymized survey of the experiences
and opinions of affected people and
their caregivers in two locations in
Germany

4.1 Approach

It took several steps from the non-German-language original of the Child Participation Tool
(CPT; Lind Haldorsson & Heiberg, 2019) to the implementation of a modified German-language
online version (see Figure 1).

Figure 1

Implementation steps

1 2 3 4
Translation of Pre-test Adaptation/ Use at two
the CPT into a of the modification locations in

German version questionnaire of the tool Germany
in paper-pencil (pilot phase) (online format)
format

12
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4.1.1 Phase 1: Translation of the tool into the German version
in paper-pencil format

The content of the questionnaire used to survey the opinions of children and
adolescents is based on the original version of the Child Participation Tool
(CPT; Lind Haldorsson & Heiberg, 2019), an evaluation instrument for the Bar-
nahus context, which is available in two versions (children aged 8 - 12 and ad-
olescents aged 13 - 17). The questionnaires differ in the number of questions
and the presentation of the scales, which are based on a smiley system for
younger children (examples in Figure 2).

Figure 2

Smiley scales from the English CPT version

o0 ° 0 o0 o0 20
w ~ — ~ 6:-‘
A LOT MOSTLY NOTREALLY NOTATALL NOT SURE
o0 ) o o0 o0 70 0 -~ .
~ — o m\ - a -

Happy OK Unhappy Upset Worried Scared Annoyed Angry

The original version contains the following sections: General, welcome and lo-
cation; social services / child protection; Forensic interview; medical examina-
tion; therapeutic assessment/therapy; overall satisfaction. The authors em-
phasize that the CPT is made up of sample questionnaires that can be adjusted
in format, age groups, number and type of questions and time and place of
completion (Lind Haldorsson & Heiberg, 2019). There was no German version
available at the start of the survey, so the tool was translated into German. The
tool is now available in various languages.

13
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4.1.2 Phase 2: Pre-test of the questionnaire in pa-
per-pencil format

All children and adolescents who were presented for the first time at
the Childhood-Haus Berlin between March and December of 2022
and met the inclusion criteria' were offered the opportunity to take
part in the survey. Participants were then asked to provide brief feed-
back on the questionnaire (duration, wording, etc.). It became appar-
ent that although many of the children and adolescents were interest-
ed in giving feedback on their experiences, some did not have enough
time, sufficient emotional or cognitive resources after the appoint-
ments to engage in further demands. The feedback from participants
also made it clear that the paper-pencil format is not very suitable.
On the one hand, because there was no prior filtering of inappropri-
ate areas and young people perceive the digital presentation form as
more interesting and positive. And on the other hand, because the op-
portunities to complete the questionnaire in the peace and quiet of
home were very limited. The length of the questionnaires was report-
ed as being too long — the great number of open questions was criti-
cized especially. It also became clear that the separation of the indi-
vidual areas (especially therapy / social services and child protection)
was often not very intuitive for those affected and more likely to un-
settle. The smiley scale was noted as appealing several times. Several
children and adolescents expressed the idea of being able to indicate
overall satisfaction in the form of school grades. Comments from care-
givers indicated that many of them also wanted to be able to express
criticism and praise anonymously.

4.1.3 Phase 3: Adaptation of the tool

The questionnaire was modified according to the experiences gained
from the pre-test. For example, the areas social services / child pro-
tection and therapeutic assessment/therapy became the “Conver-
sations/Help” section, as it did not make much sense to separate the
areas. Questions that were repeatedly identified by the children and
adolescents as redundant or misleading were deleted. In order to
show the overall satisfaction in an easily interpretable way, the op-
tion of assigning a school grade to each area was added. In addition,
the question of recommendation was included based on the Net Pro-
moter Score (NPS), which is widely used in the health care system

(Adams et al.,, 2022). In the interests of inclusion of as many affected
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persons as possible, a greatly simplified questionnaire was also cre-
ated. This can also be used for children aged four to seven and older
children and adolescents with intellectual disabilities. There is also a
short version for surveying the satisfaction of caregivers. In addition,
some demographic information (age of the child, gender, relationship
to the child, which Childhood-Haus, initiator of the presentation) was
collected before the questions about the child's own experiences. All
questionnaires were then transferred to an online format and pro-
grammed with filters so that only the areas that the respective person
wanted to respond to were displayed.

4.1.4 Phase 4: Use of the questionnaire at two loca-
tions

Participants were recruited at two locations: The Childhood-Haus
Berlin and the Childhood-Haus Schwerin. This approach was intend-
ed to achieve a greater heterogeneity of participants in order to test
the questionnaire under different conditions. From January 2024 to
February 2025, a total of 87 people completed the questionnaires (for
a detailed description of the participants, see Tables 1 and 2).

Table 1

Characteristics of children and adolescents

Attribute Manifestation .
(%)

Gender Female 58 96.6
Male 2 3.4
4 -7years 6 10.3

Age 8 - 12 years 16 27.6
13 - 17 years 36 62.1
Mean value (MV) 12.9
Median 14.0

Time of Standard deviation (SD) 3.52

completion | girt time presented 24 414
Second time presented | 27 46.6
Three or more dates 7 12.1

15
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Table 2

Characteristics of reference persons

Attribute Manifestation -
)

Gender of the Female 89.3
caregiver Male 3 10.7
Gender of Female 24 85.7
the child Male 4 143
Natural parent 20 71.4
Relationship .
with the child Caregiver 6 21.4
Adoptive parent 2 7.1
First time presented 13 46.4
Time of . Second time presented | 11 39.3
completion
Three or more dates 4 14.3

5 Exemplary feedback

The available results from our pilot phase and the application of the first
version of the interview emphasize that the support provided to affect-
ed children and adolescents and their caregivers was predominantly per-
ceived as helpful and positive. Individual exemplary results are present-
ed here to illustrate this. A detailed evaluation of the results is currently in
the works and will be published in a scientific journal in the near future. A
practical example for the use of the results is that it became clear time and
again that children and adolescents do not know exactly what to expect
from their appointment and that this causes anxiety and worry. For this
reason, we have created a child-friendly folder in which everything is ex-
plained in detail in order to reduce these negative feelings.

Table 3 provides an overview of the overall satisfaction of children aged
8 and over and their caregivers. With values of 1.6 or 1.4, a very high lev-
el of overall satisfaction can be assumed. Despite these good results, it is
positive to note that almost the entire variance of the scale was used. Fig-
ure 3 shows the results of the questions “Would you tell children/adoles-
cents in need of help to go to the Childhood-Haus?” and “Would you rec-
ommend the Childhood-Haus to other people in a similar situation?”. The
responses here were also predominantly positive and no one answered
with “no
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Table 3

Statistical results of overall satisfaction (grades 1- 6,
whereby 1= very good)

CN N N TN O

Overall rating
Children and
adolescents
(8 -18yrs.)

Overallrating | 27 1 5 14 1 0.93
Reference
persons

Figure 3

Recommendation rate

CAREGIVERS

13-18 YRS.

8-12 YRS.

4-7YRS./
INCLUSIVE

IE“

M ves No M Don'tknow

Feedback from a 4-year-old girl [when asked what she liked]:
“That there were so many questions and I didn't get bored.”

Feedback from an 11-year-old girl [when asked what she liked]:
“You are on my side, you wait with me. When I am alone, you are

1”

there for me. And that's very nice of you. Thank you!

Feedback from a 17-year-old girl [when asked what she didn't like]:
“I'was a bit scared because I didn't know what to expect.”

Feedback from a mother [when asked what she found good]:
“Very caring, understanding and helpful in all matters. Great advice
and a nice atmosphere, which makes the situation a little easier.”

17
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6 Creation of the VOICE

tool taking into account the
Lundy model and the results
of the HEUNI and Children
First projects

Various factors were taken into account for the modification of the
questionnaires. The primary objective was increasing economy by
shortening the processing time through a smaller number of points.
However, the domains postulated by Lundy (2007) should contin-
ue to be taken into account and findings from the creation of oth-
er questionnaires to measure satisfaction (e.g. BesT, Keller et al,,
2025) were incorporated. The recommendations of a project to de-
velop child-friendly standards for interviewing children and adoles-
cents, which are based on the Lundy model, were also used as a ba-
sis for modifying the questionnaires (HEUNI, Promise Elpis project,
as yet unpublished). The following points in particular were taken in-
to account: Using child-friendly and age-appropriate language; giv-
ing children control over which questions they want to answer; clear-
ly communicating with children and not just their legal guardians
and informing them of the next steps, how to use the information and
other opportunities to express their views.

The use of school grades as an assessment scale was also critically ex-
amined. While the intuitive understanding of the scale by children
and adolescents is a clear advantage, the attempt to expand a ques-
tionnaire internationally has the clear disadvantage that the grading
scales in the European countries diverge greatly. An individual scale
would therefore have to be created for almost every country. This was
the reason a five-point scale (1 = very dissatisfied to 5 = very satisfied)
was applied and a question about the overall satisfaction included
in the questionnaire for children under the age of 8. In addition, care
was taken not to use the proper names of country-specific institutions
in order to facilitate universal application. We have also added some
questions on demographic data.
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This resulted in 4 questionnaires with a maximum completion time
of approx. 5 minutes (4 - 7 years / with intellectual impairment; 8 -
12 years, 13 - 18 years and caregiver), which focus primarily on overall
satisfaction but also offer the opportunity to evaluate each individual
area individually and to express the personal opinion in a differenti-
ated manner in free text fields. The voice questionnaires (Voices and
Opinions to Involve Children in Evaluation — Your opinion matters)
are published together with this protocol and can either be used di-
rectly as an editable PDF or transferred to an online format.

7 Practical tips for imple-
menting the questionnaires

Before implementing the questionnaires, it is important that the re-
spective team and the cooperation partners ask themselves funda-
mental questions and reach a certain level of agreement in their an-
swers. The authors of the original version of the CPT (Lind Haldorsson
& Heiberg, 2019) have already noted in this regard that consideration
should be given to various aspects like format, inclusion of different
age groups, type and wording of the questions and the appropriate
time and place for the survey. The voluntary nature of participation
and the issue of data protection are also a high priority. The objective
is to obtain honest feedback from the children without influencing
ongoing procedures or overburdening the children. The recommenda-
tions of HEUNI and Children First have also been incorporated here.
Table 4 provides a clear overview of the most important experiences
and the resulting recommendations for implementation.

19
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Empirical values and recommendations for implementing the

questionnaires

p e
Area

Format

(Online/elec-
tronic)

Experience

+ More acceptance by children/adoles-
cents; automatic (partial) evaluation of
data when using online platforms

- Stable Internet required; skills for cre-
ating and evaluating online question-
naires necessary

Recommendations

If possible, use the digital questionnaire
version or transfer it to an online ques-
tionnaire with automatic data collection.
Use of paper-pencil version only if there is
no alternative.

Use of free and data protection-compliant
platforms (observe the respective nation-
al data protection laws; e.g. LimeSurvey,
SoSci Survey, SurveyLegend, Maption-
naire)

Obtain the con-

+ If a child would like to participate, this

Have consent co-signed by the legal

for specific age
groups

- Direct comparability of the question-
naires is not given across the board;
greater effort is required to create them

sent at the begin- | is possible directly guardian at the beginning. Emphasis on
nin . . . . the expert status of those affected. Clari-
g - May be difficult initially with compli- P
. . . fy from what age the consent of the legal
cated custody relationships; project re- . .
. . guardian is not absolutely necessary in the
quires explanation .
respective country.
Anonymization of | + Increases the likelihood of honestand | In addition to anonymous feedback, chil-
the feedback critical feedback dren must also be given the opportunity
. to express their views and opinions in di-
- Feedback cannot be implemented on a P P!
b basi rect contact. It must be explained how the
case-by-case basis . .

Y feedbackis used and what limits there are
to anonymous feedback (included in the
questionnaire as an overview, but should
be discussed in more detail). If explicit
names of employees are mentioned, these
should also be anonymized before eval-
uation.

Use of different + Age-appropriate design (number of Provision of questionnaires for differ-
questionnaires questions, smiley scales, etc.) possible ent age groups, which take into account

the different abilities of the target group.
In our case, 4 - 7 years, 8 - 12 years, 13 -

18 years, caregivers. When using a digi-
tal questionnaire, filters can be integrat-
ed so that the appropriate questions are
displayed automatically after the age has
been specified.

20
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%

Area Experience Recommendations
Flexible timing; + Adaptation to special features of thelo- | Adjust the right time flexibly to the circum-
possibility to fill cation possible; possibility to focus partic- | stances of the respective institution/re-
outthe formmul- | ularly on the child's resources and capac- | sources of affected persons. Enable feedback
tiple times ities; areas can be assessed separately to at different points in time. Multiple admin-
enable direct feedback istration of the form enables direct feedback
. . . on the respective area at several appoint-
- Possibility that the questionnaire is for- 2 . ppotr
ments. Weigh up the option of answering
gotten; lower response rate when answer- | 3 . re ath blevi
o the questionnaire at home e questionnaire at home (e.g. possible via
mgtheq QR code). Allow enough time to answer the
questions.
Provision of a pro- | + Answering the questions in peace and The opportunity to complete the question-
tected space probably more conscientious processing | naires in a cozy, protected and child-friend-
. ly environment. And to receive support from
- Rooms must be available .
an employee if needed.
Inclusion of + Inclusion through simple smiley scales | Use of a shorter and smiley-based question-
younger children . naire. Plan for sufficient support when fill-
- More guidance and support needed .
: ing out the form.
when filling out the form
Close involvement | + Stimulating joint discussions and fur- All team members and cooperation partners
of allteam mem- | ther development of the team; raise the should be informed about the benefits, con-
bers and coopera- | awareness of all participants for the im- tent and implementation of the question-
tion partners portance of the participation of child and | naires. Several people should feel respon-
adolescents sible in terms of organization in order to be
. . L. able to react flexibly to illness, vacations, etc
- Resistance possible on the part of indi-
vidual persons; commitment of time re-
sources
Regular evaluation | + Overview of current developmentsand | Evaluation of the feedback at regular
of the data prompt reaction possible and predetermined intervals (e.g. every 3
months). Results should be discussed with
- Regular workload .
all professional groups.
Use of recommen- | + Uncomplicated and numerically dis- The evaluation of these items is straightfor-
dation rates and playable, trends can be estimated ward and provides a good indicator of how
overall satisfaction . L the offers at the respective location are cur-
R, - Insufficient as sole indicators . .. .
as the main indi- rently perceived. This information must be
cator meaningfully embedded by adding open
answers and other items.
Use of the toolasa | + Empowerment of children on several The questionnaires cannot and should not
supplementtodi- | levels; no competition with existing struc- | replace the directinclusion of the children's
rect participation | turesin the area of complaints manage- point of view in their case. They are also not
and standard com- | ment intended to replace established complaints
plaint procedures procedures. The complaint procedure can

- The different options must be explained

be explained in the questionnaire.
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8 Conclusion

In order to design child protection work to fully address and imple-
ment the rights of the affected children and adolescents, it is essen-
tial to give them the opportunity to express themselves in the areas
that are relevant to them. This is the only way to truly understand
how they perceive the various steps and what they really need from us
in this challenging situation. To ensure this, those affected should be
given the space and opportunity to express their own wishes, views
and opinions at every step at Barnahus or other child protection facil-
ities. This would allow them to be included in all further steps. In ad-
dition to this, anonymized monitoring of the satisfaction of children
and adolescents and their caregivers is an important tool — especial-
ly from the perspective of quality assurance and further development
of the facilities — and should be established at all locations wherever
possible and become part of every evaluation. This is the best way to
live up to the principle of “thinking everything from the child's per-
spective”. Since such an approach requires time resources, it is neces-
sary and preferable that these are scheduled and made available. The
guidelines presented here and the modified questionnaire versions
provide a helpful basis for the development of customized solutions
for each location. From a research perspective, it also makes sense to
supplement projects like the collection of experiences and opinions
with qualitative interviews and catamnesis appointments, i.e. to re-
invite affected persons after a certain period of time. In the future, it
would also be preferable to make the VOICE questionnaire available
in other languages and in an accessible format (e.g. for the visual-
ly impaired). Until then, measures like interpreter-assisted responses
should be designed to provide as many children as possible with the
chance to express their voice in this context.

Listening to the voices of children and adolescents allows
us to learn and understand things that we cannot learn
from other professionals.
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VOICE - Inclusive questionnaire
(children 4 - 7 / developmental age in this range)

Dear children!
We need your help. Please tell us what you liked about us and what you didn't like so much. That
way we can learn something and do better next time.

Who can help me? If you need help, let one of us know.

Can I stop if I don't like it anymore? If you no longer feel like answering the questions then you can
stop. Everything is voluntary.

Do people know what I answered or what my name is? No, your answers will be saved without your
name. If someone is entering answers for you, then only that person will know about it.

Do you have any questions? Then feel free to ask us. If you were unhappy with something we did, you
can also let us know directly.

Demographic data

How old are you?

Age:

What are you?
I am a boy
Iam a girl

I am neither a girl nor a boy

Have you filled out this form before?

Yes No Don't know

24



Recommendations and questionnaire to foster
child inclusion in the Barnahus processes

Content-related questions

1. Did you want to come here?

o0 oo
A —
Yes No

2. How did you like the rooms?

3. Did you know what we do?

° 0 oo
S —
Yes No

4. What do you like about us?

&

Don't know

Don't know

Please do not write down your name or your birthday here. Please do not write down why exactly

you were with us.

Don't
know
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5. What don't you like about us?

Please do not write down your name or your birthday here. Please do not write down why exact-
ly you were with us.

Don't
know

6. All in all, how did you feel here?

7. Would you tell other children that it's good here?

LY
° 0
° 0 E_\
Yes No Don't know

Thank you very much for your support! (2
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VOICE - Questionnaire children 8 - 12

Hello!
Thank you for taking the time to give us your opinion.

We need your help. Please tell us what you liked about us and what you didn't like so much. That
way we can learn something and do better next time.

Who can help me? If you need help, let one of us know.
Can I stop if I don't like it anymore? If you no longer feel like answering the questions then you can
stop. Everything is voluntary.

Do people know what I answered or what my name is?
No, your answers will be saved without your name. If someone is entering answers for you, then
only that person will know about it.

What do 1 do if I am absolutely not satisfied and want to complain? Then you are welcome to contact
the employees on site to discuss complaint procedures with you. This is important because no-
body knows what you write in this questionnaire.

Do you have any questions? Then feel free to ask us.

Demographic data

How old are you?

Age:

Which gender do you feel you belong to?
I am a boy (male)
I am a girl (female)

I am neither a girl nor a boy (diverse)

Have you filled out this form before?

Yes No Don't know
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Content-related questions

1. Did you want to come here?

o o0 &
= = 7
Yes No Don't know

2. Has anyone explained to you what's going to happen here?

LY
L: °e 03
Yes No Don't know
3. Could we help you?
0 ° 0 ° 0 0 iy
w ~ — ~ 07
Alot Mostly Notreally Not at all Don't know

3.1 Why did you feel that way?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know
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4. Did you have the feeling that the people here were happy to look after you?

° 0 ° 0 o0 o0 iy
w et — ~ 53
Alot Mostly Not really Not at all Don't know

4.1 Why did you feel that way?

Please do not write your name or your birthday here. Please also do not write down why exactly
you were with us.

Don't
know

5. On a scale from 1 = very dissatisfied to 5 = very satisfied, please indicate how you would
rate the individual areas. If certain areas do not apply, please check “don't know”.

Area 1 2 3 4 5 Don't
) know

~

DS

The rooms

The way [ was treated

Questioning by the
police

Questioning by
judicial officers

The medical
examination

The conversations/

help

Overall satisfaction
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6. What do you like about us?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

7. What don't you like about us?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

8. Would you tell other children who need help to come to us?

(]
° 0 ° 0 >
~—" — &\
Yes No Don't know
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9. Is there anything else you want to tell us?
Please do not write down your name or your birthday here. Please do not write down why exactly

you were with us.

Don't
know

Thank you very much for your support!

()
~
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VOICE - Questionnaire for adolescents 13 - 18

Hello!
Thank you for taking the time to give us your opinion.

We need your help. Please tell us what you liked about us and what you didn't like so much. That
way we can learn something and do better next time.

Who can help me? If you need help, let one of us know.

Can I stop if I don't like it anymore? If you no longer feel like answering the questions
then you can stop. Everything is voluntary.

Do people know what I answered or what my name is?
No, your answers will be saved without your name. If someone is entering answers for you, then
only that person will know about it.

How and for what purpose will my data be used? The team discusses the feedback and tries to even
better meet the wishes and needs of children and adolescents in the future.

What do I do if I am absolutely not satisfied and want to complain? Then you can additionally con-
tact the employees on site so that they can discuss complaint procedures with you. This is im-
portant because we cannot trace your details in this form back to you.

Do you have any questions? Then feel free to ask us.

Demographic data

How old are you?

Age:

Which gender do you feel you belong to?
I am a boy (male)
I am a girl (female)

I am neither a girl nor a boy (diverse)

Have you filled out this form before?

Yes No Don't know
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Content-related questions

1. Did you want to come here?

Yes No Don't know

2. Has anyone explained to you what’s going to happen here?

Yes No Don't know

3. Allin all, are you satisfied with the help you have received from us?

Alot Mostly Not really Not atall Not sure

3.1 Why did you feel that way?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know
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4. Allin all, did you feel safe with us?

Alot Mostly Not really Notatall Not sure

4.1 Why did you feel that way?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

5. Allin all, do you feel that we listened to you?

Alot Mostly Not really Notatall Not sure

5.1 Why did you feel that way?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know
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6. Allin all, do you feel that everything was explained to you sufficiently and that you were
able to help decide how to proceed?

Alot Mostly Not really Notatall Not sure

6.1 Why did you feel that way?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

7. On a scale from 1 = very dissatisfied to 5 = very satisfied, please indicate how you would
rate the individual areas. If certain areas do not apply, please check “don't know”.

Area 1 2 3 4 5 Don't

D0 o0 know
A N—

The rooms

The way [ was
treated

Questioning by
the police

Questioning by
judicial officers

The medical
examination

The
conversations/
help

Overall
satisfaction
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8. What do you like about us?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

9. What don't you like about us?

Please do not write down your name or your birthday here. Please do not write down why exactly
you were with us.

Don't
know

10. Would you tell other adolescents who need help to come to us?

Yes No Don't know
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10. Is there anything else you want to tell us?

Please do not write down your name or your birthday here. Please do not write down why exactly

you were with us.

Don't
know

Thank you very much for your support!

4
~
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VOICE - Questionnaire for caregivers

Dear caregivers!

We need your support. Please let us know which aspects about us you found positive and where
you see room for improvement. Your feedback will help us continue to develop.

Content: We obtain feedback from the children and adolescents and also from their caregivers.
You will be asked open and closed questions about your experiences and your opinion. The da-
ta you enter here will be evaluated in a platform that is complies with data protection specifica-
tions. Your feedback is particularly important to us in the context of quality assurance. We al-
so want to better understand which measures and support services are perceived as particularly
helpful and in which areas we can improve. Participation will take about 5 minutes. If you have
any further questions about the contents of this survey, please contact the employees on site.

Voluntariness: Your participation is voluntary. You can stop answering the questions at any time
without giving reasons and without any disadvantages for you or your child.

Anonymity and data protection: The responses to the survey will be stored and retained in such
a way that no conclusions can be drawn about your identity. The anonymity of your data will be
maintained in accordance with applicable data protection laws and guidelines. To ensure the an-
onymity of your data, we ask you not to provide any personal data like your name or your child's
name, birth dates or detailed information about the reason for presentation.

Complaint procedures: Because the information in this form is anonymized, complaints cannot

be traced back to your specific case and measures cannot be taken. Please contact the employees
on site for this.

Demographic data

What is your relationship to the presented child/adolescent?
Natural parent
Adoptive parent
Foster parent / emergency foster care
Step-parent
Other family member
Guardian
Caregiver in residential group etc.

Other
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Have you filled out this form before?

Yes No Don't know

Content-related questions

1. Why did you contact us?
You can select several options.
[ wanted an appointment
The child or adolescent wanted us to come here
It was decided that we should come here
It was recommended that we come here

I do not know

2. Allin all, are you satisfied with the help your child has received here?

Alot Mostly Not really

3. Are you satisfied with the help that you have got

Alot Mostly Not really

Not at all

here?

Not at all

Not sure

Not sure
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4. On a scale from 1 = very dissatisfied to 5 = very satisfied, please indicate how you would
rate the individual areas. If certain areas do not apply, please enter “don't know”.

Area 1 2 3 4 5 Don't
know

o0 ()
~ —

The rooms

The way [ was
treated

The way my child
was treated

The questioning
of my child by the
police

The questioning of
my child by judi-
cial officers

The medical exam-
ination

The therapeutic
support

The psychosocial
support

Overall satisfac-

tion

5. All in all, what did you like about us?

Don't
know
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6. Allin all, what didn't you like about us?

Don't
know
7. Would you recommend our facility to other people in a similar situation?
Alot Mostly Notreally Notatall Not sure
8. Is there anything else you would like to tell us?
Don't
know

Thank you very much for your support!
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Disclaimer

Promise Elpis is committed to upholding the highest standards in
child protection and ethical communication. The Luxembourg Guide-
lines (2016) promote the use of consistent, accurate, and sensitive lan-

guage — particularly in the context of child protection — that avoids
confusion, stigma and harm, and avoids contributing to further vic-
timization or misunderstanding. The guidelines are intended to be
applied broadly within the field, including the creation of policies, le-
gal documents, reports, and public communication.

To best achieve these aims, our work follows the Luxembourg Guide-
lines and any updates to it. Further, we adapt as terminology evolves
by developing internal guidance that aligns with these principles.
When citing external sources, we retain the original language to pre-
serve the intended meaning and context, ensuring the accuracy and
authenticity of the cited content.
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Implementing the Barnahus Quality Standards throughout Europe

PROMISE is supporting Europe to adopt the Barnahus model as a standard practice for providing
child victims and witnesses of violence rapid access to justice and care. We undertake this work to
fulfil the PROMISE vision: a Europe where all children enjoy their right to be protected from violence.

Barnahus provides multi-disciplinary and interagency collaboration to ensure that child victims and
witnesses of violence benefit from a child-friendly, professional and effective response in a safe en-
vironment which prevents (re)traumatization. With the formal support from national authorities,
PROMISE provides opportunities to translate national commitment into action and engage interna-
tionally in the process. In addition, regular networking and strategic communications continually
activate our growing network of professionals and stakeholders who are committed to introducing
and expanding Barnahus services nationally.

The first PROMISE project (2015-2017) set European standards and engaged a broad network of
professionals. The second PROMISE project (2017-2019) promoted national level progress towards
meeting the standards and formalized the PROMISE Barnahus Network. The third project (2020-
2022) expanded these activities to include University training, case management tools, with a view
to establishing a European Competence Centre for Barnahus and laying the groundwork for an ac-
creditation system for Barnahus. The current project: PROMISE ELPIS (2023-2025) is managed by
Charité-University Medicine, Berlin, and promotes multidisciplinary and interagency models for
child victims and witnesses of sexual violence, with a specific focus on specialised interventions and
excellence in practice in cases where there is a presumed online element of the sexual violence.

Access the PROMISE tools and learn more at: www.barnahus.eu

This publication has been produced with the financial support of ISF project grants of
the European Union. The contents herein are the sole responsibility of project partner-
Co-funded by ship and can in no way be taken to reflect the views of the European Commission.
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