
National Children’s Advocacy Center’s Child Abuse Library Online (CALiO™) 

Program: Child Abuse Library Online Logic Model    

Situation: Child abuse and neglect is a major, continuing public health problem, with high public visibility and concern. 

Professionals working in fields related to child abuse require authoritative and research-based information for decision making and best practices, but lack local 

access to that information. NCAC is positioned and tasked with meeting that need through training and information dissemination programs designed to achieve 

Research into Practice. 

Priorities: 
Highest quality knowledge resources 

Easily identified and retrieved 

Documents, not citations  

 

 

 
 

 

 

 

 

Funding 

 

Professional 

personnel 

 

Support staff and 

volunteers 

 

Space and 

Equipment 

 

Organizational 

Infrastructure 

 

Expertise 

enhancement 

Resource Management 

Selection and acquisition 

of subscription resources 

 

 Custom collection of open 

access resources 

 

Abstracting, description 

and indexing for optimal 

retrieval 
 

 

Services 

Program of diverse 

training methods and 

opportunities 

 

Personalized assistance 

services 

 

 

CAC 

Multidisciplinary 

Team members 

 

Federal, state and 

local public service 

agencies and offices 

 

Mandated reporters 

and youth-serving 

organization 

 

Researchers and 

educators in fields 

pertaining to child 

welfare, abuse and 

neglect 

 

Systems and Technology 

Selection and acquisition 

of electronic systems 

 

Systems management and 

optimization 

 

 Internet presence 

CALiO™ use 

increases 

 

Inputs Outputs 
        Activities                       Participants                       Products 

Outcomes 
Short term                        Intermediate                Long term 

CALiO™ users 

locate and 

retrieve 

relevant 

resources 

 

Professionals 

better 

understand 

when and how 

to use 

CALiO™ 

 

Training 

reaches 

professionals 

 

Assumptions CALiO users: 

Educated, but not experts at locating best resources to guide evidence-based 

practice.  

Seek research information rarely.  

Seek very specific information for decision-making and practical knowledge.  

 
 

External Factors 

Little or no access to professional publications 

Small organizations with limited resources 

Application of 

best practices 

and evidence-

based 

knowledge 

 

Professional 

knowledge of 

evidence-based 

practices 

increases 

 
Reduction in 

incidence of child 

abuse and neglect 

 

Improved 

parenting and 

family 

cohesiveness 

 

Increased 

conviction rate of 

perpetrators 

 

More and better 

research on child 

abuse and neglect 

Searchable 

collections of 

resources 

 

Custom-

developed Web-

based 

information 

 

Telephone and 

email reference 

services 

 

Online tutorials 

and classroom 

training 

 

Blogs, social 

media and other 

information 

services 

 

Bibliographies 

and topical 

guidance 

 


