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Scope 
 

This bibliography lists publications related to cultural competence among professionals 

serving victims of child maltreatment. 

 

 

Organization  
 

Publications include articles, book chapters, reports, and research briefs and are 

arranged in date descending order. Links are provided to full text publications when 

possible. However, this collection may not be complete. More information can be 

obtained in the Child Abuse Library Online. 

 

 

Disclaimer 
 

This bibliography was prepared by the Digital Information Librarians of the National 

Children’s Advocacy Center (NCAC) for the purpose of research and education, and for 

the convenience of our readers. The NCAC is not responsible for the availability or content 

of cited resources. The NCAC does not endorse, warrant or guarantee the information, 

products, or services described or offered by the authors or organizations whose 

publications are cited in this bibliography. The NCAC does not warrant or assume any 

legal liability or responsibility for the accuracy, completeness, or usefulness of any 

information, apparatus, product, or process disclosed in documents cited here. Points of 

view presented in cited resources are those of the authors, and do not necessarily 

coincide with those of the NCAC. 
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Cultural Competency 
 
A Bibliography  
 

Chu, W., Wippold, G., & Becker, K. D. (2022). A systematic review of cultural competence 
 trainings for mental health providers. Professional Psychology: Research and
 Practice, 53(4), 362–371. 
 
We conducted a systematic review to characterize features and evaluate outcomes of 

cultural competence trainings delivered to mental health providers. We reviewed 37 

training curricula described in 40 articles published between 1984 and 2019 and extracted 

information about curricular content (e.g., cultural identities), as well as training features 

(e.g., duration), methods (e.g., instructional strategies), and outcomes (i.e., attitudes, 

knowledge, skills). Training participants included graduate students and practicing 

professionals from a range of disciplines. Few studies (7.1%) employed a randomized-

controlled trial design, instead favoring single-group (61.9%) or quasi-experimental 

(31.0%) designs. Many curricula focused on race/ethnicity (64.9%), followed by sexual 

orientation (45.9%) and general multicultural identity (43.2%). Few curricula included 

other cultural categorizations such as religion (16.2%), immigration status (13.5%), or 

socioeconomic status (13.5%). Most curricula included topics of sociocultural information 

(89.2%) and identity (78.4%), but fewer included topics such as discrimination and 

prejudice (54.1%). Lectures (89.2%) and discussions (86.5%) were common instructional 

strategies, whereas opportunities for application of material were less common (e.g., 

clinical experience: 16.2%; modeling: 13.5%). Cultural attitudes were the most frequently 

assessed training outcome (89.2%), followed by knowledge (81.1%) and skills (67.6%). To 

advance the science and practice of cultural competence trainings, we recommend that 

future studies include control groups, pre- and post-training assessment, and multiple 

methods for measuring multiple training outcomes. We also recommend consideration 

of cultural categories that are less frequently represented, how curricula might develop 

culturally competent providers beyond any single cultural category, and how best to 

leverage active learning strategies to maximize the impact of trainings. 
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Fish, J. N., King-Marshall, E. C., Williams, N. D., Aparicio, E. M., Tralka, H. M., & Boekeloo, B. O.
 (2022). What motivates community mental and behavioral health
 organizations to participate in LGBTQ+ cultural competency trainings? American
 Journal of Orthopsychiatry, 92(6), 647–656. DOI:10.1037/ort0000641 
 
The constantly evolving language, understanding, and cultural context regarding the 

mental health of lesbian, gay, bisexual, transgender, queer, and other sexual and gender 

diverse individuals (LGBTQ+) require mental health providers to obtain LGBTQ+ cultural 

competency training to be affirmative and effective with this population. Unfortunately, 

many providers are not obtaining this ongoing training and mental health disparities 

continue to plague LGBTQ+ populations. Guided by the Consolidation Framework for 

Implementation Research (CFIR), we conducted eight focus groups with community 

mental and behavioral health organization (MBHO) administrators (e.g., directors, clinical 

supervisors) and therapists to explore what factors facilitated or inhibited their adoption 

and implementation of a multicomponent LGBTQ+ cultural competency training 

program that required administrator and therapist participation in multiple learning 

sessions over several months (i.e., workshop, clinical consultation, and organizational 

technical assistance). Results from template analysis supported CFIR-aligned themes, 

including characteristics of individuals, inner setting, outer setting, and process, and two 

additional codes—marketing and other/previous training opportunities—emerged from 

the focus group data. Findings suggest that therapists are motivated to engage in such 

a program because they want to feel more efficacious, and administrators see the 

benefits of LGBTQ+ training programs for their clientele and marketing. Barriers to 

adoption and implementation include cost and personnel resistance, although 

participants believed these barriers were surmountable. Emphasizing therapist efficacy, 

clientele need, and benefits for marketing mental and behavioral health services could 

motivate MBHOs’ and therapists’ adoption and implementation of LGBTQ+ cultural 

competency training. (PsycInfo Database Record © 2022 APA, all rights reserved) 

 
 
 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152511/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152511/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152511/
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Katz, C., Tener, D., Marmor, A., Lusky-Weisrose, E., & Mordi, H. (2022). “Yes, my uncle,
 I’ll do whatever you say”: Experiences of Israeli Muslim Arab children during
 forensic interviews following child sexual abuse. Journal of Interpersonal 
 Violence, 37(5-6), NP2465-NP2489. DOI:10.1177/0886260520943732 
 
Children from Arab society in Israel have been overlooked in previous studies and efforts 

in the area of forensic interviews. The current study provides an in-depth thematic 

analysis of 30 forensic interviews with Israeli Muslim Arab children following child sexual 

abuse (CSA), all conducted by Arab forensic interviewers. In multicultural Israeli society, 

Muslim Arabs make up 18% of the population. In addition to the religious and cultural 

difference, this minority is involved in an ongoing conflict with the majority Jewish society 

in Israel and tends to have low trust of government authorities. This background 

necessarily affects the area of forensic interviews with children. The research explores the 

unique encounter between maltreated children from Israeli Muslim Arab society and 

forensic interviewers, highlighting its particular characteristics and challenges. Data 

analysis revealed a central theme of a clash of worlds. The forensic interviewers, although 

hailing from a similar background as the children, followed best practices developed in 

western societies. The children, on the other hand, faced enormous conflict in addressing 

CSA terminology and complying with the requirements of the forensic world in ways that 

are forbidden to the them in their own. Moreover, having been educated to accept the 

authority of adults unquestioningly, the children were torn between the difficulty of 

disclosing the abuse to someone outside the family, and the obligation to communicate 

candidly with the adult interviewer as required in the forensic context. The findings 

highlight the urgent need to reform the services these children receive and to dedicate 

future efforts to further assessment of cultural context and its impact on maltreated 

children, particularly in the forensic context. 
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Binensztok, V. (2021). Multicultural child maltreatment risk assessment: Effective
 evaluation for diverse populations. Routledge. 
 
Multicultural Child Maltreatment Risk Assessment provides detailed descriptions of child 

maltreatment assessment and key strategies for culturally informed risk assessment in 

families. The book presents a new model for evaluating families that includes cultural 

competence, a conceptualization of adequate parenting, and strategies for reflective 

decision making. Chapters address a range of factors including race, ethnicity, religion, 

gender, and sexuality. Ten case studies, each including discussion prompts, challenge 

the reader to apply forensic evaluation techniques for effective and ethical decision 

making in complex and ambiguous cases. Both experienced mental health providers and 

students will come away from the book with a deeper understanding of child 

maltreatment and its effects, models and modes of assessment, and factors that place 

families at greater risk.  

 
 
 
Flemington, T., Lock, M., Shipp, J., Hartz, D., Lonne, B., & Fraser, J. A. (2021). Cultural safety
 and child protection responses in hospitals: A scoping review. International
 Journal on Child Maltreatment: Research, Policy and Practice, 4, 1-29. 
 DOI:10.1007/s42448-020-00065-3 
 
The objective of this scoping review was to map the current practice and best evidence 

for embedding cultural safety in child protection responses for Aboriginal families in 

hospitals. Electronic databases were searched systematically and the reference lists 

examined. Efforts to reduce the risk of bias were made including using an inductive 

approach. Eight research papers were included following the exclusion of 25 papers for 

the final analysis. Three main themes in relation to what is necessary to embed cultural 

safety for Aboriginal families when child protection responses are raised in hospital were 

found. These were (a) relationships, (b) organisational processes and (c) culture. The 

analysis underscores the need for development of child protection strategies that focus 

on cultural safety rather than cultural competence alone. This provides some direction 

https://link.springer.com/article/10.1007/s42448-020-00065-3
https://link.springer.com/article/10.1007/s42448-020-00065-3
https://link.springer.com/article/10.1007/s42448-020-00065-3
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for policy and practice development in this field, and has also highlighted the deficiencies 

in evidence and urgent need for further research. 

 
 
 
Hope, L., Anakwah, N., Antfolk, J., Brubacher, S. P., Flowe, H., Gabbert, F., Giebels, E., Kanja,
 W., Korkman, J., Kyo, A., Naka, M., Otgaar, H., Powell, M. B., Selim, H., Skrifvars, J.,
 Sorkpah, I. K., Sowatey, E. A., Steele, L. C., Stevens, S.,…& Anonymous. (2021). Urgent
 issues and prospects at the intersection of culture, memory, and witness
 interviews: Exploring the challenges for research and practice. Legal and
 Criminological Psychology, 27(1), 1-31. DOI:10.1111/lcrp.12202 
 
The pursuit of justice increasingly relies on productive interactions between witnesses 

and investigators from diverse cultural backgrounds during investigative interviews. To 

date, the role of cultural context has largely been ignored by researchers in the field of 

investigative interviewing, despite repeated requests from practitioners and 

policymakers for evidence-based guidance for the conduct of interviews with people 

from different cultures. Through examining cultural differences in human memory and 

communication and considering specific contextual challenges for investigative 

interviewing through the lens of culture, this review and associated commentaries 

highlight the scope for considering culture and human diversity in research on, and the 

practice of, investigative interviewing with victims, witnesses, and other sources. Across 11 

commentaries, contributors highlight the importance of considering the role of culture in 

different investigative interviewing practices (e.g., rapport building, questioning 

techniques) and contexts (e.g., gender-based violence, asylum seeking, child abuse), 

address common areas of cultural mismatch between interviewer–interviewee 

expectations, and identify critical future routes for research. We call for an increased 

focus in the investigative interviewing literature on the nature and needs of our global 

community and encourage constructive and collaborative discussion between 

researchers and practitioners from around the world to better identify specific challenges 

and work together towards evidence-based solutions. 

 

https://bpspsychub.onlinelibrary.wiley.com/doi/full/10.1111/lcrp.12202
https://bpspsychub.onlinelibrary.wiley.com/doi/full/10.1111/lcrp.12202
https://bpspsychub.onlinelibrary.wiley.com/doi/full/10.1111/lcrp.12202
https://bpspsychub.onlinelibrary.wiley.com/doi/full/10.1111/lcrp.12202
https://bpspsychub.onlinelibrary.wiley.com/doi/full/10.1111/lcrp.12202


 
© 2022. National Children’s Advocacy Center. All rights reserved. 
Cultural Competency: A Bibliography                                                                                               

Page 9 of 37 
November 2022 

 
 

Hilty, D. M., Gentry, M. T., McKean, A. J., Cowan, K. E., Lim, R. F., & Lu, F. G. (2020). Telehealth
 for rural diverse populations: Telebehavioral and cultural competencies, clinical
 outcomes and administrative approaches. mHealth, 6, 20.
 DOI:10.21037/mhealth.2019.10.04     
 
Rural health care settings are challenged to provide timely and evidence-based care, 

particularly for culturally diverse patients with behavioral health disorders. Telepsychiatry 

and telebehavioral health improve access to care and leverage scarce resources. This 

scoping review from January 2000 – July 2019 was conducted to see if the literature had 

data for two related the research questions, “What are the components of culturally 

competent, telepsychiatric clinical care, and what approaches have clinicians and 

systems taken to implement and evaluate it?” The review focused on key words in four 

concept areas: (I) competencies; (II) telehealth in the form of telepsychiatry, 

telebehavioral or telemental health; (III) culture; and (IV) health. It was done in 

accordance with the six-stage scoping review process in PubMed/Medline and other 

databases. The screeners reviewed the full-text articles for final inclusion based on 

inclusion (mesh of the key words) and exclusion (e.g., need for only, skills abstractly 

discussed) criteria. From a total of 1,118 papers, the authors found 44 eligible for full text 

review and found 7 papers directly relevant to the concepts. Few studies specifically 

discuss skills and competencies of both telehealth and cultural factors. Many 

organizations are attending to cultural competencies and approaches to care, but there 

are no specific competencies that integrate telepsychiatry or telebehavioral health with 

culture. Existing telepsychiatric (i.e., video, social media, mobile health) and one set 

telebehavioral health competencies included cultural component, including use of 

interpreters and language matters. Administrative adjustments are suggested to 

promote culturally competent care by telehealth via clinical, educational, quality 

improvement, program/system evaluation, and other (e.g., finance and reimbursement) 

interventions. More structured research is needed on development, implementation and 

evaluation of combined competencies in rural settings. 

 
 

https://pmc.ncbi.nlm.nih.gov/articles/PMC7136658/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7136658/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7136658/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7136658/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7136658/
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Sawrikar, P. (2020). A conceptual framework for the prevention and treatment of child
 sexual  abuse (CSA) in ethnic minority communities. In I. Bryce, & W. Petherick 
 (Eds.), Child sexual abuse: Forensic issues in evidence, impact and
 management (pp. 625-641). Elsevier Academic Press. DOI:10.1016/B978-0-12-
 819434-8.00028-3 
  
A systematic literature review on child sexual abuse (CSA) and ethnic minority 

communities was recently conducted, exploring the issues of community awareness, 

barriers to disclosure, and culturally appropriate prevention, treatment, and service 

delivery models. Based on the findings, a conceptual framework has been designed. Its 

fundamental tenet is that responsibility for protecting ethnic minority children from risk of 

sexual harm belongs to the whole community, and requires investment in both 

prevention and treatment. Affirmation of non-racist intervention is concurrently essential; 

and systematic state intervention would be an abuse of white privilege. Overall, effective 

prevention is seen to occur within ethnic minority communities who require further 

information about CSA to boost their empowerment, and within schools to deliver a 

universal program informed of the diverse needs of children thereby being robust but 

also valuing each child’s right to safety equally. Effective treatment is seen to occur when 

service providers and organisations take up opportunities to develop cultural 

competency, which has positive flow-on effects for client families. 

 
 
 
Sawrikar, P. (2020). Service organisations’ cultural competency when working with ethnic 
 minority victims/survivors of child sexual abuse: Results from a program
 evaluation study in Australia. Social Sciences, 9(9), 152.
 DOI:10.3390/socsci9090152   
 
Founded in the results of a systematic literature review, a professional development 

program was developed about the needs of ethnic minority victims/survivors of child 

sexual abuse, with one component on the role of organisations. The objective was to 

address the misperception that frontline workers are more responsible for cultural 

competency. The program was delivered across Australia in 2019 (T1 n = 112, T2 n = 44). 

https://www.mdpi.com/2076-0760/9/9/152
https://www.mdpi.com/2076-0760/9/9/152
https://www.mdpi.com/2076-0760/9/9/152
https://www.mdpi.com/2076-0760/9/9/152
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Data collection for the program evaluation was conducted over six months using a 

mixed-methods design. The results show that: (a) a sizeable portion of organisations 

(16%) do not have any ethnic minority staff, and very few are in management positions 

(6–13%); (b) ethnic minority staff, and staff in organisations specialised for ethnic minority 

communities, offer choice to clients about ethnically-matched service providers more 

often; (c) there is evidence supporting the usefulness of ongoing training; (d) the use of 

a multicultural framework was rated higher ‘in principle’ than ‘in practice’, and ratings 

increased after the program; (e) the proportion of organisations collecting ethnicity-

related data did not increase over time; (f) all organisations specialised for ethnic 

minority communities had visually inclusive websites but was only 54% for mainstream 

organisations; and (g) organisations specialised for ethnic minority communities have 

stronger links with other local ethnic minority community organisations. Overall, the 

program is seen as useful for promoting cultural competency at the organisational level; 

clearly identifying key mandatory and ideal elements, which support good practice with 

this highly vulnerable and marginalised client group. 

 
 
 
Tener, D., Newman, A., Yates, P., & Tarshish, N. (2020). Child Advocacy Center
 intervention with sibling sexual abuse cases: Cross-cultural comparison of
 professionals’ perspectives and experiences. Child Abuse & Neglect, 105, 104259.
 DOI:10.1016/j.chiabu.2019.104259 
 
Despite being a complex phenomenon with potentially significant short- and long-term 

consequences for all involved including siblings, parents and the family as a whole, sibling 

sexual abuse (SSA) has not received sufficient empirical and clinical attention. 

Practitioners are often left to cope without appropriate guidance. This study aimed to 

compare staff perspectives and experiences of working with sibling sexual abuse cases 

across two Child Advocacy Centers (CACs) within different countries and different 

cultural and legal contexts. Participants were staff members from two Child Advocacy 

Centers: one in Jerusalem, Israel, and the other in Montgomery County, Pennsylvania, 
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United States of America. This qualitative cross-cultural comparative study analyzes staff 

experiences of sibling sexual abuse cases based upon 14 focus groups, in Jerusalem 

(N = 7) and Montgomery County (N = 7). Findings reveal that both CACs focused on 

parents, the parents’ negative emotional responses to SSA, and the impossible nature of 

their predicament. The Montgomery County CAC tended to emphasize the needs of the 

victim while being attuned to the legal proceedings, whereas the Jerusalem CAC 

emphasized supportive therapeutic responses for the whole family. The differences 

across the two Child Advocacy Centers are related to the different legal and cultural 

contexts of the two CACs and underscore the need to review what may be the most 

appropriate policy and practice response to SSA that does not itself cause further harm. 

 
 
 
Joe, A., McElwain, C., Woodard, K., & Bell, S. (2019). A call for culturally-relevant 
 interventions to address child abuse and neglect in American Indian
 communities.  Journal of Racial and Ethnic Health Disparities, 6(3), 447-456. 
 DOI:10.1007/s40615-018-0531-9 
 
The American Indian population has the highest rate of child abuse and neglect in the 

country at 14.2 cases per 1000 children. Yet, there is a paucity of child abuse interventions 

available and an even deeper need of culturally relevant interventions for American 

Indian families. This paper explores the literature of the existing interventions that are 

specifically used with American Indian families affected by child abuse and neglect. This 

paper is also a call for culturally relevant interventions and a proposal of 

recommendations for child abuse and neglect interventions for American Indian families. 
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Rides At The Door, M., & Trautman, A. (2019). Considerations for implementing culturally 
 grounded trauma-informed child welfare services: Recommendations for
 working with American Indian/Alaska Native populations. Journal of Public Child
 Welfare, 13(3), 368-378. DOI:10.1080/15548732.2019.1605014 
  
Cultural humility in trauma informed practice is of paramount importance when working 

with underserved minority populations. Societal structures and systems of oppression, 

such as disproportionate representation of American Indian/Alaska Native children in 

state foster care systems, intergenerational poverty or overrepresentation of people of 

color in the justice system, are often sources of trauma for marginalized populations. To 

practice with cultural humility and implement trauma informed practices, systems of 

care (e.g. child welfare, justice, school, mental health) must attend to structural inequality 

and tailor treatment accordingly. This paper will describe cultural considerations for 

systems, organizations and individuals working with American Indian/Alaska Native 

individuals, families and communities. Recommendations for infusing cultural humility 

into trauma informed practice will be provided using the ten implementation domains of 

trauma informed practice as outlined in SAMHSA’s Concept of Trauma and Guidance for 

a Trauma-Informed Approach. Content will include an application of the ten domains 

with examples specific to service delivery with American/Indian Alaska Native 

populations. 

 
 
 
Barber Rioja, V., & Rosenfeld, B. (2018). Addressing linguistic and cultural differences in
 the forensic interview. International Journal of Forensic Mental Health, 17(4), 377-
 386. DOI:10.1080/14999013.2018.1495280 
 
Given the increased cultural, linguistic and socioeconomic diversity of individuals 

undergoing legal proceedings, forensic mental health professionals around the world are 

often tasked with evaluating defendants who are drastically different from themselves. 

There appears to be a clear consensus that cultural competency should be a key 

component of both the training and practice of forensic mental health. However, despite 

the growing literature on multicultural assessment in clinical settings, there is little 
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guidance on how to apply cultural competency principles to the area of forensic mental 

health assessment. This article reviews some of the challenges that arise during the 

forensic mental health interview with culturally diverse individuals. In addition, practice 

recommendations to mitigate some of these challenges are provided. Identified 

challenges and recommendations are organized around three stages: preparation for 

the interview (e.g., what type of knowledge about the defendant’s culture is needed 

beforehand, how to attain that knowledge, or whether and how to use translators), the 

initiation of the forensic interview (e.g., the effect of culture in the informed consent 

process), and the interviewing process itself (e.g., cultural challenges to developing 

rapport, and identification of mental status assessment domains that may be vulnerable 

to cultural influences). 

 
 
 
Braithwaite, J. (2018). Colonized silence: Confronting the colonial link in rural Alaska
 Native survivors’ non-disclosure of child sexual abuse. Journal of Child Sexual
 Abuse, 27(6), 589-611. DOI:10.1080/10538712.2018.1491914 
 
Though there is evidence linking the history of colonialism and oppression of Indigenous 

people to the high rates of rape and child sexual abuse experienced by this population 

today, it is less understood how colonial processes, past and present, condition the 

decision to disclose or report victimization. Drawing on a survivorship storytelling study of 

rural Alaska Native survivors of child sexual abuse, this paper underscores the importance 

of centering colonialism in understanding the culture of silence surrounding sexual 

victimization among Indigenous people. Results show that reasons for nondisclosure are 

quite embedded within larger social, historical and political themes of colonialism, 

oppression, and marginalization. Implications for policy and praxes are discussed, as well 

as a broader mandate of social change to remove barriers to disclosure. 
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Eisen, E., & Berman, Y. (2018). Situational factors related to childhood sexual abuse in the 
 Orthodox Jewish community among adult and juvenile offenders. Journal of
 Child Sexual Abuse, 27(5), 537-553. DOI:10.1080/10538712.2018.1483993 
 
In recent years, increasing attention has been paid to situational factors associated with 

childhood sexual abuse (CSA) to explain incidence of CSA, as well as to provide potential 

targets for prevention efforts. However, very few studies have examined situational 

factors associated with juvenile perpetration, despite juveniles composing a substantial 

proportion of offenders. In addition, no studies to our knowledge have applied a 

situational framework to CSA research in the Orthodox Jewish community (OJC). In the 

present study, we obtained data from therapists regarding 80 victims of CSA in the OJC 

from both the United States and Israel. We hypothesized that (a) more abusers’ first 

perpetration would be between ages 12 and 17 than between any other age range, which 

corresponds to increased sexual urges, as well as increased unsupervised access to 

minors; (b) among juvenile offenders, the time of day of the abuse would depend on the 

relationship of the offender to the victim; and (c) age of the victim and grooming 

strategies would be associated with the frequency of abuse. Our first two hypotheses 

were confirmed, and our third hypothesis was partially confirmed, as younger victims 

tended to have higher frequency of abuse. Additionally, we discuss possible implications 

of significant correlations found during exploratory analyses. Our results generally 

support the importance of considering culturally specific situational factors when 

studying or developing prevention efforts for CSA. 

 
 
 
Jackson, V. H. (2018). The role of cultural competence in trauma-informed agencies and 
 services. In V. C. Strand & G. Sprang (Eds.), Trauma responsive child welfare
 systems (pp. 41-64). Springer, Cham. DOI:10.1007/978-3-319-64602-2_4 
 
This chapter explores the intersection between culture, trauma, and child welfare. As child 

welfare systems are becoming more trauma informed, this chapter examines the 

trauma-focused question of “what happened?” to children and their families as a 
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consequence of their cultural identity and how might that influence the potential contact 

with the child welfare system. Included in this analysis are the experiences of children 

from immigrant and refugee families for whom the circumstances in their country of 

origin and their experiences once arriving in the United States can include traumatic 

events. This analysis also includes the experiences of children and families from 

marginalized populations for which there is a potential negative impact of historical 

trauma, present-day prejudice and discrimination, and disproportionate exposure to 

negative factors related to the social determinants of health. The second portion of the 

chapter focuses on the implementation and application of cultural and linguistic 

competence as an inextricable component to achieve a trauma-informed mission 

toward the safety, permanence, and well-being of children. The chapter defines cultural 

competence and delineates implementation of cultural competence for child welfare 

practitioners, organizations, and systems. 

 
 
 
Rosmarin, D. H., Pirutinsky, S., Appel, M., Kaplan, T., & Pelcovitz, D. (2018). Childhood
 sexual  abuse, mental health, and religion across the Jewish community. Child
 Abuse & Neglect, 81, 21-28. DOI:10.1016/j.chiabu.2018.04.011 
 
Current estimates of childhood sexual abuse among Jews in the United States are only 

available for females and do not include a spectrum of religiosity. We examined sexual 

abuse, mental health, and religion, in a religiously diverse sample of male and female 

Jewish adults from North America, using a novel methodology to minimize 

sampling/response biases. A total of 372 diversely religious Jews participated. Prevalence 

of any form of childhood sexual abuse was statistically equivalent to national rates, 

except that females reported less involuntary penetration (OR=0.53). All Jewish religious 

groups reported equivalent levels of sexual abuse, except that history of involuntary 

penetration was greater among formerly (but not presently) Orthodox Jews (OR=3.00). 

Across our sample, sexual abuse was associated with increased likelihood of psychiatric 

diagnosis (OR=1.34), greater mental distress (F ranging from 2.99 to 9.08, p < .05 for all 
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analyses), lower religious observance (F=4.53, p=.03), and lower intrinsic religiosity 

(F=4.85, p=.03). Further, across our sample we observed a moderate buffering effect of 

spiritual/religious factors against mental distress (ΔR2 values ranging from 0.028 to 0.045, 

p<.01 for all analyses). Thus, we found childhood sexual abuse to occur across the 

spectrum of Jewish religious affiliation and greater prevalence among formerly Orthodox 

individuals. Furthermore, history of childhood sexual abuse was associated with greater 

risk for psychiatric distress and less religious involvement, however spiritual/religious 

engagement and belief appeared to facilitate resilience in the context of abuse. 

 
 
 
Sanjeevi, J., Houlihan, D., Bergstrom, K. A., Langley, M. M., & Judkins, J. (2018). A review of
 child sexual abuse: Impact, risk, and resilience in the context of culture. Journal of
 Child Sexual Abuse, 27(6), 622-641. DOI:10.1080/10538712.2018.1486934 
 
Child sexual abuse is a problem with both a national and worldwide prevalence. In this 

review, the authors note that while empirical research has clearly shown the negative 

impact of child sexual abuse on social, psychological, and sexual functioning later in life, 

it has also been reported that some individuals remain asymptomatic despite a history 

of experiencing child sexual abuse. This implies that negative outcomes later in life are 

not inevitable and illustrates the critical need to elucidate how resilience may moderate 

the negative impacts of child sexual abuse. In addition to emphasising the role of 

resilience, this review also underscores the important role that cultural context plays in 

understanding child sexual abuse, as there are known risk factors and protective factors 

specific to different cultures. Similarly, one’s culture may also influence whether abuse is 

reported and addressed, and the topic is given special attention in this paper because it 

is not widely discussed within the existing literature. The impact of child sexual abuse on 

mental health, sexual health, and social functioning is also discussed. 
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Katzenstein, D., & Fontes, L. A. (2017). Twice silenced: The underreporting of child sexual 
 abuse in orthodox Jewish communities. Journal of Child Sexual Abuse, 26(6),
 752-767. DOI:10.1080/10538712.2017.1336505 
 
Child sexual abuse remains an underreported crime throughout the world, despite 

extensive research and resources dedicated both to improving investigative techniques 

and helping children disclose their experiences. The discovery of rampant cover-ups 

within the Catholic Church has exposed some of the ways religious and cultural issues 

can impede reporting to authorities. This article examines specific factors that contribute 

to the underreporting of child sexual abuse within Orthodox Jewish communities. It also 

explores ways in which these communities have handled child sexual abuse reporting in 

the past and describes recent progress. Implications are offered for CSA prevention, 

detection, and recovery in Orthodox Jewish communities as well as other minority 

religious groups. 

 
 
 
Sawrikar, P., & Katz, I. (2017). The treatment needs of victims/survivors of child sexual
 abuse (CSA) from ethnic minority communities: A literature review and
 suggestions for practice. Children and Youth Services Review, 79, 166-179. 
 DOI:10.1016/j.childyouth.2017.06.021 
 
One significant finding from an exhaustive literature review on child sexual abuse (CSA) 

and ethnic minority communities is that victims appear to be at higher risk for suicidality. 

This may be due to the many barriers to professional help-seeking in this group, most 

commonly associated with protecting the family's name. This makes their treatment 

needs particularly critical, after the barriers have finally been crossed. Of all their 

treatment needs, cultural competency is identified as essential. It asks for non-racist 

attitudes and practice, self reflection and awareness, a ‘multicultural framework’ which 

recognises differences in power between mainstream and minority groups and respects 

the right to cultural differences, the provision of an interpreter trained in matters to do 

with sexual assault, choice about having an ethnically matched or non-matched service 

provider (and thus employment of workers from diverse backgrounds), the routine 
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provision of training in cultural competency by management in service organisations, 

and mandatory data collection on variables related to ethnicity. A ‘multicultural 

framework’ is seen to be the most important of these elements, else it could lead to the 

vilification of collectivist and patriarchal cultures (which ethnic minority communities 

tend to be), threatening cultural safety. This adds trauma to the victim who has already 

suffered an abuse of power, and further alienates clients in critical need of clinical 

intervention. 

 
 
 
Tishelman, A. C., & Fontes, L. A. (2017). Religion in child sexual abuse forensic
 interviews.  Child Abuse & Neglect, 63, 120-130. DOI:10.1016/j.chiabu.2016.11.025 
 
Religion is an under-studied factor affecting children’s sexual victimization and their 

willingness to discuss such experiences. In this qualitative study, 39 child forensic 

interviewers and child advocacy center (CAC) directors in the United States discussed 

religious influences on children’s sexual abuse experiences, their relationships to CACs, 

and their disclosures in the forensic setting. Participants reported both harmonious and 

dissonant interactions between religiously observant children and families on one hand 

and child advocacy centers on the other. Themes emerged related to abuse in religious 

contexts and religious justifications for abuse; clergy and religious supports for 

disclosures as well as suppression of disclosures; and the ways CACS accommodate 

religious diversity and forge collaborations with clergy. Participants discussed a wide 

range of religions. Recommendations for practice and research are included. 
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Benuto, L. T., & Garrick, J. (2016). Cultural considerations in forensic interviewing of
 children. In W. T. O’Donohue & M. Fanetti (Eds.), Forensic interviews regarding
 child sexual abuse (pp. 351-364). Springer, Cham. DOI: 10.1007/978-3-319- 
 21097-1_20 
 
The United States is a diverse country. Because forensic interviews are such an integral 

part of an investigation of alleged child abuse, ensuring that interviews are conducted in 

manner that minimizes suggestibility and maximizes the chance that true and accurate 

information is obtained from the child is of utmost importance. While research on forensic 

interviews and cultural sensitivity is essentially absent our review of the existing literature 

led us to the following conclusions/recommendations: (1) rapport remains a critical 

element to the forensic interview and therefore should be carefully established with the 

child; (2) the child should be interviewed in the language in which s/he is most proficient; 

(3) when possible and/or necessary existing, translated versions of forensic interviewing 

protocols should be used; (4) if the use of a translator is necessary, the translator should 

be trained in forensic interviewing; (5) family or friends should not be used as a translator 

(expect in the most dire of circumstances); and (6) there may be cultural factors (e.g., 

shame, guilt, immigration status) that require consideration in the context of forensic 

interviewing. 

 
 
 
Bigfoot, D. S., & Beasley, L. O. (2014). Cultural enhancement of mental health services for 
 American Indian children. APSAC Advisor, 5(2), 1-3. 
 
The authors report on a program of cultural enhancements and increased adaptation of 

services provided for American Indian children.  

 
 
 
 
 
 
 

http://ndl.ethernet.edu.et/bitstream/123456789/59158/1/132.pdf.pdf#page=354
http://ndl.ethernet.edu.et/bitstream/123456789/59158/1/132.pdf.pdf#page=354
http://ndl.ethernet.edu.et/bitstream/123456789/59158/1/132.pdf.pdf#page=354
https://apsaclibrary.org/publications/2014%20Number%202/10069.pdf
https://apsaclibrary.org/publications/2014%20Number%202/10069.pdf
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Hutchinson, A. J., O'Leary, P., Squire, J., & Hope, K. (2015). Child protection in Islamic 
 contexts: Identifying cultural and religious appropriate mechanisms and
 processes using a roundtable methodology. Child Abuse Review, 24(6), 395-408. 
 DOI:10.1002/car.2304 
 
This paper reports on a piece of research which brought together eight Islamic scholars, 

four child protection academics and two international development agencies to identify 

mechanisms and processes which safeguard children from harm that are congruent with 

Islamic scholarship and practices. Roundtable methodology was used to share 

knowledge, build networks and increase engagement with child protection by bringing 

together different stakeholders to share experiences and encourage collaboration in a 

relatively cost-effective manner. Four key themes were identified following initial 

qualitative data analysis of the roundtable discussion: (1) The convergence and 

divergence in Islamic thought on issues of child protection; (2) knowledge sharing and 

partnership working; (3) individual and collective wellbeing; and (4) mechanisms and 

tools for intervention. Findings from the roundtable indicate that a reliance on solely 

Western-based models does not allow for the trust and credibility that enable 

intervention at a deeper level in Islamic communities. Critically, the roundtable 

highlighted a significant gap in how Islamic knowledge and principles are practically 

applied to child protection policy and practice in international development contexts. 

Next steps are identified for building a knowledge base that can be practised in Islamic 

communities. Copyright © 2014 John Wiley & Sons, Ltd.  

 
 
 
Weng, S. S., & Netting, F. E. (2014). Culturally responsive strategies used to deliver ethnic-
 specific services to Asian Americans. Families in Society, 95(4), 253-260. 
 DOI:10.1606/1044-3894.2014.95.32 
 
Studies focused on a continuum of service delivery forms that target Asian Americans 

are examined: (a) ethnic agencies serving Asian and other ethnic groups, (b) pan-Asian 

ethnic agencies, and (c) ethnic agencies targeting specific Asian groups. Culturally 

responsive strategies being used to develop these Asian-specific service programs are 
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identified, as well as assumptions/themes that undergird organizational identity, frame 

organizational culture, and guide practice.  

 
 
 
Smith, N., & Harrell, S. (2013). Sexual abuse of children with disabilities: A national
 snapshot. Vera Institute of Justice Center on Victimization and Safety.
 https://www.vera.org/publications/sexual-abuse-of-children-with-disabilities-a
 national-snapshot 
  
This issue brief provides a summary of the main findings that emerged from our work. It 

provides an overview of the latest research on the incidence and prevalence of sexual 

abuse of children with disabilities and discusses the dynamics of that abuse—including 

the factors that contribute to its high prevalence, the status of prevention and 

intervention services designed to address this problem, and critical gaps and 

opportunities. Finally, it concludes with recommendations for next steps to create a 

national strategy that advances the response to this epidemic. Its aim is to spur a broad-

based dialogue and serve as a starting point for a conversation to end sexual abuse of 

children with disabilities. 

 
 
 
Haboush, K. L., & Alyan, H.  (2013). “Who can you tell?” Features of Arab culture that 
 influence conceptualization and treatment of childhood sexual abuse. Journal of
 Child Sexual Abuse, 22(5), 499-518. DOI:10.1080/10538712.2013.800935 
 
The literature on child sexual abuse reflects growing recognition of the manner in which 

culture impacts the conceptualization, experience, and treatment of such cases. Despite 

heightened visibility of Arab Americans within the United States, population due to recent 

media attention, little empirical research exists on the occurrence of child sexual abuse 

within this population. Arab culture is often characterized by an emphasis on collectivism 

and familial obligations, and such features may prove to either facilitate or impede 

assessment and treatment of child sexual abuse, depending on how they are manifested. 

In terms of reporting child sexual abuse, cultural values pertaining to shame and honor 

https://www.vera.org/publications/sexual-abuse-of-children-with-disabilities-a-national-snapshot
https://www.vera.org/publications/sexual-abuse-of-children-with-disabilities-a-national-snapshot
https://www.vera.org/publications/sexual-abuse-of-children-with-disabilities-a-national-snapshot
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as well as the stigma attached to mental health problems may influence the response to 

abuse. As such, enhancing the cultural competence of the therapist is key to facilitating 

effective cultural practice. Empirical research is required to investigate and substantiate 

these concepts as they relate to child sexual abuse in Arab-American populations. 

 
 
 
Dettlaff, A. J., & Earner, I. (2012). Children of immigrants in the child welfare system:  
 Characteristics, risk, and maltreatment. Families in Society, 93(4), 295-303. 
 DOI:10.1606/1044-3894.4240 
 
Children in immigrant families face a number of risks that may lead to involvement with 

child welfare agencies. Yet, little is known about their involvement in this system. This 

study analyzes data from the National Survey of Child and Adolescent Well-Being to 

identify the characteristics, risk factors, and incidence of maltreatment among children 

of immigrants involved with the child welfare system, and compares those factors to 

children in U.S.-born families. Findings indicate that significant differences are present in 

the type of maltreatment experienced and in exposure to risk. Increased awareness of 

these differences can facilitate an understanding of the dynamics of risk and 

maltreatment in immigrant families, as well as the development of culturally competent 

assessment, intervention, and prevention activities. 

 
 
 
Lawrence, C., Zuckerman, M., Smith, B. D., & Junqing, L. (2012). Building cultural 
 competence in the child welfare workforce: A mixed-methods analysis. Journal
 of Public Child Welfare, 6(2), 225-241. DOI:10.1080/15548732.2012.667747 
 
Cultural competence training has been suggested as one way to help address the over 

representation of children of color in the child welfare system. This article describes 

findings from a mixed methods study of specialized training in cultural competence 

knowledge, attitudes, and skills for experienced caseworkers in public child welfare. 

Results indicate training participants had statistically significant increases in knowledge 
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across all topic areas related to cultural competence. Of particular note is the increase in 

participant knowledge of the Indian Child Welfare Act (ICWA) and related changes in 

working with families and individuals. 

 
 
 
Miller, K. M., Cahn, K., & Orellana, E. R. (2012). Dynamics that contribute to racial 
 disproportionality and disparity: Perspectives from child welfare professionals,
 community partners, and families. Children and Youth Services Review, 34(11),
 2201-2207. DOI:10.1016/j.childyouth.2012.07.022 
 
This qualitative study used focus groups to explore child welfare and collaborating 

system decision makers, community partners, and families' perspectives on the 

dynamics that contribute to racial disproportionality and disparity in Oregon's child 

welfare system. Findings revealed that poverty, lack of trust, negative perceptions of 

clients' behaviors, inability to relate to clients, raising/differing expectations for families of 

color, holding onto the past, and lack of family engagement were dynamics that 

contributed to racial disproportionality and disparate treatment of families of color in the 

child welfare system. Practice and policy implications are discussed and 

recommendations for action steps and interventions to improve outcomes for children 

and families of color are presented. 

 
 
 
Raman, S., & Hodes, D. (2012). Cultural issues in child maltreatment. Journal of
 Paediatrics and Child Health, 48(1), 30-37. DOI:10.1111/j.1440-1754.2011.02184.x 
 
Waves of immigration from the latter half of the 20th century have changed the cultural 

and ethnic mix of major regions of the world. Dynamic multicultural societies now are a 

reality across the Western world. The relationship and influence of these diverse cultures 

to the understanding and identification of child abuse and neglect is challenging and 

complex. Health professionals working with children from culturally and linguistically 

diverse groups often find themselves with the challenge of exploring and resolving the 
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tension between definitions of harm in child protection practice and various cultural and 

child-rearing practices. In this paper, we set out ways of thinking about the influence of 

culture when approaching and dealing with the suspicion of child maltreatment. We will 

explore how culture shapes the experiences of childhood, child-rearing practices, and 

identify common barriers in working with children and families from culturally diverse 

backgrounds when presenting with child maltreatment. We will use case examples from 

Europe and Australia to illustrate the real life challenges of working in the area of child 

maltreatment across cultures. We will review the scientific literature exploring the nexus 

between culture and child maltreatment, identifying the gaps in the literature and 

highlight areas for future research. We suggest a model for dealing with cultural issues in 

child maltreatment that is culturally competent and respectful. The model for cultural 

competency in child health and child protective services incorporates four domains for 

advocacy and action – individual, professional, organisational and systemic. 

 
 
 
BigFoot, D. S., & Funderburk, B. W. (2011). Honoring children, making relatives: The cultural
 translation of parent-child interaction therapy for American Indian and Alaska
 Native  Families. Journal of Psychoactive Drugs, 43(4), 309-318. 
 DOI:10.1080/02791072.2011.628924 
 
The Indian Country Child Trauma Center, as part of the National Child Traumatic Stress 

Network, designed a series of American Indian and Alaska Native transformations of 

evidence-based treatment models. Parent-Child Interaction Therapy (PCIT) was 

culturally adapted/translated to provide an effective treatment model for parents who 

have difficulty with appropriate parenting skills or for their children who have problematic 

behavior. The model, Honoring Children—Making Relatives, embeds the basic tenets and 

procedures of PCIT in a framework that supports American Indian and Alaska Native 

traditional beliefs and parenting practices that regard children as being the center of the 

Circle. This article provides an overview of the Honoring Children—Making Relatives 

model, reviews cultural considerations incorporated into ICCTC’s model transformation 
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process, and discusses specific applications for Parent-Child Interaction Therapy within 

the model.  

 
 
 
Friedman, M. S., Marshal, M. P., Guadamuz, T. E., Wei, C., Wong, C. F., Saewyc, E. M., & Stall, R.
 (2011). A meta-analysis of disparities in childhood sexual abuse, parental 
 physical abuse, and peer victimization among sexual minority and sexual
 nonminority individuals. American Journal of Public Health, 101(8), 1481-1494. 
 DOI:10.2105/AJPH.2009.190009 
 
We compared the likelihood of childhood (i.e., <18 years) sexual abuse, parental physical 

abuse, and peer victimization based on sexual orientation. We conducted a meta-

analysis of adolescent school-based studies that compared the likelihood of childhood 

abuse among sexual minorities vs sexual nonminorities. Sexual minority individuals were 

on average 3.8, 1.2, 1.7, and 2.4 times more likely to experience sexual abuse, parental 

physical abuse, or assault at school or to miss school through fear, respectively. 

Moderation analysis showed that disparities between sexual minority and sexual 

nonminority individuals were larger for (1) males than females for sexual abuse, (2) 

females than males for assault at school, and (3) bisexual than gay and lesbian for both 

parental physical abuse and missing school through fear. Disparities did not change 

between the 1990s and the 2000s. The higher rates of abuse experienced by sexual 

minority youths may be one of the driving mechanisms underlying higher rates of mental 

health problems, substance use, risky sexual behavior, and HIV reported by sexual 

minority adults. 

 
 
 
Lynch, E. W., & Hanson, M. J. (Eds). (2011). Developing cross-cultural competence: A
 guide for working with children and their families (4th ed.). Paul H. Brookes 
 Publishing.  
 
This edition is based on literature that describes recommended practices in human 

services, literature on intercultural effectiveness, and insights and information from the 

https://ajph.aphapublications.org/doi/full/10.2105/AJPH.2009.190009
https://ajph.aphapublications.org/doi/full/10.2105/AJPH.2009.190009
https://ajph.aphapublications.org/doi/full/10.2105/AJPH.2009.190009
https://ajph.aphapublications.org/doi/full/10.2105/AJPH.2009.190009
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contributing authors who are bicultural, often bilingual, and always strong advocates for 

improving programs and services. The primary purpose is to be of use to the full range of 

professionals who provide educational, health care, and social services to families of 

children who have, or are at risk for special needs. 

 
 
 
Fontes, L. A. (2010). Interviewing immigrant children for suspected child maltreatment.
 The Journal of Psychiatry & Law, 38(3), 283-305. DOI:10.1177/009318531003800304 
 
This article examines challenges posed in forensic interviews of immigrant children when 

there is a suspicion that these children may be victims of child abuse or neglect. 

Suggestions are made for interviewers regarding the interview setting, preparations, 

building rapport, conveying respect, narrative training, pacing the interview, and trauma 

symptoms that may stem from issues that are unrelated to the abuse. 

 
 
 
Fontes, L. A., & Plummer, C. (2010). Cultural issues in disclosures of child sexual abuse. 
 Journal of Child Sexual Abuse, 19(5), 491-518. DOI:10.1080/10538712.2010.512520 
 
Cultural norms affect the likelihood that child sexual abuse will be discovered by an adult 

or disclosed by a child. Cultural norms also affect whether abused children’s families will 

report child sexual abuse to authorities. This article explores the ways ethnic and religious 

culture affect child sexual abuse disclosure and reporting, both in the United States and 

internationally. Guidelines for culturally sensitive child abuse interviewing are provided to 

facilitate disclosures of abuse from culturally diverse children in formal settings.  
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Kenny, M. C. (2010). Child sexual abuse education with ethnically diverse families: A 
 preliminary analysis. Children and Youth Services Review, 32(7), 981-989.  
 DOI:10.1016/j.childyouth.2010.03.025 
 
This study assessed the effectiveness of a parent–child psychoeducational program, Kids 

Learning About Safety (KLAS), aimed at educating families about general safety and 

personal safety related to childhood sexual abuse. Following assessment of both parents 

and children (ages 3 to 5 years and primarily Hispanic), families participated in 16 

sessions of simultaneous psychoeducational groups. Children were taught general 

safety and body safety (e.g., touching rules). Sessions lasted 1-hour and were held twice 

a week. Group facilitators employed modeling, didactic instruction, and bibliotherapy. 

Paired t-tests using pre-test and post-test scores from 105 children and their parents 

demonstrated improvements in preschoolers' knowledge of general safety concepts as 

well as personal safety rules. No negative side effects or increases in sexualized behaviors 

were reported. At the three-month follow-up, parents reported maintenance of their 

child's knowledge and continued satisfaction with the program. Suggestions for future 

prevention studies are offered. 

 
 
 
Tishelman, A. C., & Geffner, R. (2010). Forensic, cultural, and systems issues in child
 sexual  abuse cases—Part 1: An introduction. Journal of Child Sexual Abuse, 19(5),
 485-490. DOI:10.1080/10538712.2010.512262 
 
This article introduces the first in a two-part special issue focusing on forensic, cultural, 

and systems issues in child sexual abuse cases. The five articles contained in this issue 

include a diversity of perspectives on approaches to extended interviews and evaluations 

of child sexual abuse suspicions, an exploration of the ways culture affects child sexual 

abuse disclosure and reporting, considerations relevant to the management of a child’s 

mental health needs while forensic process are ongoing, and the use of anatomical dolls 

in forensic interviews. We call for attention to several practice areas, including (a) 

prioritizing a child’s mental health needs while minimizing disruption of forensic 
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processes, (b) developing best practices and models of child sexual abuse assessment 

and evaluation when a one-session forensic interview is insufficient, (c) appropriately 

evaluating child sexual abuse concerns when they occur without a disclosure and/or in 

children with communication limitations, and (d) the integration of cultural sensitivity into 

interviews and evaluations. 

 
 
 
Tishelman, A. C., & Geffner, R. (2010). Forensic, cultural, and systems issues in child
 sexual  abuse cases—Part 2: Research and practitioner issues. Journal of Child
 Sexual Abuse,  19(6), 609-617. DOI:10.1080/10538712.2010.523514 
 
This article introduces the second issue of the special double issue focusing on forensic, 

cultural, and systems issues in child sexual abuse cases. We briefly review the articles, 

which include a discussion of child sexual abuse myths, an empirical analysis of extended 

child sexual abuse evaluations, an article on the role of the medical provider in child 

sexual abuse evaluations, a study of satisfaction levels with multidisciplinary teams in 

child advocacy centers, and a commentary advocating for the credentialing of forensic 

interviewers. We call for further empirical examination of media related to child sexual 

abuse risk, research on appropriate models for extended sexual abuse interviews and 

evaluations, and optimal practices relevant to each member of multidisciplinary teams 

in a child advocacy center. 

 
 
 
Alzate, M. M., & Rosenthal, J. A. (2009). Gender and ethnic differences for Hispanic
 children referred to child protective services. Children and Youth Services Review,
 31(1), 1-7. DOI:10.1016/j.childyouth.2008.05.002  
 
Current research on child maltreatment examines differences between Hispanics and 

non-Hispanics and between female and male children/youth in the overall population. 

However, this research does not shed light on whether ethnicity-associated differences 

hold for each gender. Similarly, where gender differences are reported without regard of 
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ethnicity, one does not know whether these differences hold within ethnic groups. In order 

to fill these gaps, we use the National Study of Child and Adolescent Well-Being (NSCAW) 

Child Protective Services (CPS) sample (N=5501) of children in the United States who were 

referred for investigation of child maltreatment in 1999 and 2000. Regression analyses 

examine ethnic/gender differences on seven criteria: type of maltreatment, out-of-home 

placement, family income, health insurance, health ratings, behavior problems and 

school performance. Selected findings include: the absence of an educational 

performance advantage for Hispanic girls, the very young age of Hispanic children in 

placement, and the very high likelihood of physical abuse for Hispanic boys. Findings 

demonstrate the need to examine the combined impact of ethnicity and gender in 

producing knowledge that enhances the cultural competency of child welfare services. 

 
 
 
Evans, C. J., Boustead, R. S., & Owens, C. (2008). Expressions of spirituality in parents
 with at-risk children. Families in Society, 89(2), 245-252. DOI:10.1606/1044-
 3894.3740 
 
Programs for at-risk children and their families, especially very young children, have 

many dimensions that need to be addressed by practitioners. The literature suggests that 

spirituality plays a role in protection, treatment, recovery, and coping for at-risk children 

and their families. Despite this, the role of spirituality is rarely acknowledged or included 

in mainstream practice and behavioral health services training programs on services for 

at-risk families. This article documents the importance of spirituality to a group of families 

involved in a national cross-site demonstration project on the integration of behavioral 

health services. It concludes with implications for behavioral health services regarding 

practice and policy, including training around spirituality. 
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Ecklund, K., & Johnson, B. (2007). Toward cultural competence in child intake
 assessments. Professional Psychology: Research and Practice, 38(4), 356-362. 
 DOI:10.1037/0735-7028.38.4.356 
 
As cultural diversity within the U.S. population increases, cultural competence in service 

delivery to children, youths, and families is a growing necessity. This article presents a 

process for integrating assessment of cultural data with the traditional intake 

assessment in children's mental health. The purpose and process of integrating cultural 

assessment throughout the child intake are presented. By using the cultural formulation 

guidelines proposed in the Diagnostic and Statistical Manual of Mental Disorders (4th ed.; 

American Psychiatric Association, 1994), the content of a culture-integrated assessment 

is conceptualized and organized. The purpose of this article is to assist child, youth, and 

family psychologists with developing applied cultural competency skills in the context of 

the intake assessment with children.  

 
 
 
Fontes, L. A. (2007). Sin vergüenza: Addressing shame with Latino victims of child sexual
 abuse and their families. Journal of Child Sexual Abuse, 16(1), 61-83. 
 DOI:10.1300/J070v16n01_04 
 
This article explores shame issues for Latino children who have been sexually abused and 

their families. Latino cultural concerns around shame that are associated with sexual 

abuse include: attributions for the abuse, fatalism, virginity, sexual taboos, predictions of 

a shameful future, revictimization, machismo, and fears of homosexuality for boy victims, 

and the intersection of shame from sexual abuse with societal discrimination. Quotes and 

case material are drawn from the author’s research and clinical work. The article includes 

clinical suggestions.  
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Cassady, C., Kellogg, N., MacDonald, M., Mounty, J., & Northrop, K. (2006). Guidelines
 on Children’s Advocacy Center services for children who are deaf/hard of
 hearing. National Children’s Alliance. 
 
What began as a project of the Aetna Foundation Children’s Center to develop a program 

that addressed the needs of Deaf/Hard of Hearing children has progressed to be 

guidelines specific to Children’s Advocacy Centers (CACs). The hope is that these 

guidelines will assist the staff and team at CACs to provide the most appropriate and 

thorough response possible to children who are Deaf/Hard of hearing and are seeking 

the unique services offered by a Children’s Advocacy Center.  

 
 
 
Lightfoot, E. B., & LaLiberte, T. L. (2006). Approaches to child protection case
 management for cases involving people with disabilities. Child Abuse & Neglect,
 30(4), 381-391. DOI:10.1016/j.chiabu.2005.10.013 
 
This exploratory study examines the delivery of child protection services by county child 

protection agencies involving cases with a family member with a disability. Telephone 

surveys were conducted with the directors or their designees of 89% of the child 

protection agencies in a Midwestern state. Respondents were asked about the policies 

and/or procedures for approaching cases involving a person with a disability and the 

barriers and strengths agencies have in serving people with disabilities. Only 6.7% of 

respondents reported their agency had a written policy related to serving persons with a 

disability. There were 18 different approaches to serving clients with a disability within 

child protection, with the most common being informally teaming for information, dual 

case assignment, and teaming with an outside consultant. Five counties had specialty 

workers who were experts in both child protection and disability. Barriers reported varied 

between rural and non-rural counties, with the most important barriers being lack of 

resources, lack of knowledge regarding disabilities, systems conflicts, and rural issues, 

such as lack of providers and lack of transportation. Strengths included accessing and 

coordinating services, individualizing services, good collaboration and creativity. While 
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few county agencies had any written policies, both formal and informal collaboration is 

happening at the individual level. The lack of standardization in providing services 

indicates a need for more attention to issues regarding disability within child protection, 

including more training for workers, the development of models of collaborative case 

management and the removal of systemic barriers.  

 
 
 
Callister, L. C. (2005). What has the literature taught us about culturally competent care
 of women and children? The American Journal of Maternal/Child Nursing, 30(6),
 380-388.  
 
This article describes what is currently in the literature about culturally competent care 

for women and children. With the population of the United States growing increasingly 

diverse, there is a developing need for cultural competency among nurses and 

throughout healthcare organizations. Cultural competence includes both culture-

specific and culture-generic knowledge, attitudes, and skills. While databased literature 

on cultural competency still requires further development, we do have evidence of 

positive outcomes of culturally competent care. The end result of the provision of 

culturally competent care by culturally competent nurses and healthcare organizations 

can be significant improvements in the health and well-being of women and children.  

 
 
 
McPhatter, A. R., & Ganaway, T. L. (2003). Beyond the rhetoric: Strategies for
 implementing culturally effective practice with children, families, and
 communities. Child Welfare, 82(2), 103-24.  
 
Culturally effective practice remains elusive within child welfare agencies. Recognizing 

the hierarchical nature of becoming culturally competent, this article presents specific 

strategies that enhance cultural effectiveness at the individual, interprofessional, middle 

management, and upper management levels. The approaches evolve from a five-stage 

model of change: precontemplation, contemplation, preparation, action, and 

https://web.archive.org/web/20170811212537id_/http:/cssr.berkeley.edu/cwscmsreports/LatinoPracticeAdvisory/Beyond%20the%20Rhetoric_Strategies%20for%20Implementing%20Culturally%20Effective%20Practice%20with%20Children_Families_and%20Communities.pdf
https://web.archive.org/web/20170811212537id_/http:/cssr.berkeley.edu/cwscmsreports/LatinoPracticeAdvisory/Beyond%20the%20Rhetoric_Strategies%20for%20Implementing%20Culturally%20Effective%20Practice%20with%20Children_Families_and%20Communities.pdf
https://web.archive.org/web/20170811212537id_/http:/cssr.berkeley.edu/cwscmsreports/LatinoPracticeAdvisory/Beyond%20the%20Rhetoric_Strategies%20for%20Implementing%20Culturally%20Effective%20Practice%20with%20Children_Families_and%20Communities.pdf
https://web.archive.org/web/20170811212537id_/http:/cssr.berkeley.edu/cwscmsreports/LatinoPracticeAdvisory/Beyond%20the%20Rhetoric_Strategies%20for%20Implementing%20Culturally%20Effective%20Practice%20with%20Children_Families_and%20Communities.pdf
https://web.archive.org/web/20170811212537id_/http:/cssr.berkeley.edu/cwscmsreports/LatinoPracticeAdvisory/Beyond%20the%20Rhetoric_Strategies%20for%20Implementing%20Culturally%20Effective%20Practice%20with%20Children_Families_and%20Communities.pdf


 
© 2022. National Children’s Advocacy Center. All rights reserved. 
Cultural Competency: A Bibliography                                                                                               

Page 34 of 37 
November 2022 

 
 

maintenance. Becoming culturally competent requires a clear assessment of where the 

individual practitioner and agency are on the change continuum. The article also 

explores barriers to culturally competent practice, with a focus on multilevel strategies 

that work within child welfare agencies.  

 
 
 
Pumariega, A. J. (2003). Cultural competence in systems of care for children’s mental
 health. In N. C. Winters (Ed.), The handbook of child and adolescent systems of
 care: The new community psychiatry (pp. 82-104). Jossey-Bass/Wiley. 
 
Child and adolescent mental health has always recognized that culture is a critical 

component of development, mental health, and disorder in children and adolescents. A 

conceptual framework of the role of culture in health and human behavior is necessary 

to understand the health needs of culturally diverse individuals and populations.  

 
 
 
Abney, V. D. (2002). Cultural competency in the field of child maltreatment. In J. E. B.
 Myers, L. Berliner, J. Briere, C. T. Hendrix, C. Jenny, & T. A. Reid (Eds.), The APSAC
 handbook on child maltreatment (2nd ed., pp. 477-486). Sage.  
 
This chapter explores how to improve therapeutic and professional interactions with 

those from other cultures. It addresses cultural competency from a generic perspective, 

presenting a brief historical overview of human science's attempts to look at the role of 

culture, a rationale for cultural competency, and a tripartite approach to the culturally 

different client. Although the focus is primarily at the practice level, what is discussed can 

be generalized to the organizational level.  
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Cunningham, P. B., Foster, S. L., & Henggeler, S. W. (2002). The elusive concept of cultural
 competence. Children’s Services: Social Policy, Research, and Practice, 5(3), 231-
 243. DOI:10.1207/S15326918CS0503_7 
 
Examined agreement statistics (kappas) to assess the extent to which 2 groups of experts 

(those nominated by important peer scholars as having expertise in cultural competence 

and therapists with extensive experience and training in working with African Americans) 

agreed on the specific composition of constructs related to cultural competence. Using 

items from existing psychotherapy process measures, peer-nominated experts indicated 

whether each item was relevant to the construct of cultural competence. Therapists with 

expertise in treating African Americans indicated whether an item fit the same cultural 

competence categories generated through expert consensus. Peer nominated experts 

and therapist experts showed poor agreement (kappas) in their classification of which 

items were relevant to cultural competence. Despite poor overall agreement, however, 

the groups concurred that a small subset of items were relevant to culturally competent 

practice with African Americans. These results indicate the need for improved 

operationalization of the construct of cultural competence.  

 
 
 
Korbin, J. E. (2002). Culture and child maltreatment. Child Abuse & Neglect, 26(6-7), 637-
 644. DOI:10.1016/S0145-2134(02)00338-1  
 
The objective of this article is to comment on current issues in the relationship between 

culture and child maltreatment. A review of the literature on culture and child 

maltreatment is the basis of the article. While attention has been directed to the 

relationship between culture and maltreatment for more than 20 years, there is a need 

for further development in this area. Efforts need to be made to “unpack” culture, to 

promote understanding culture in context, and to enhance research on child 

maltreatment and culture. 
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Liu, W. M., & Clay, D. L. (2002). Multicultural counseling competencies: Guidelines in
 working with children and adolescents. Journal of Mental Health Counseling,
 24(2), 177-187.  
 
The application of multicultural counseling competency guidelines toward children and 

adolescents has been lacking in the counseling literature. This article uses a case vignette 

of an 11-yr-old Asian American boy to illustrate the application of multicultural counseling 

competency to work with children and adolescents. A five-step model is proposed to 

guide counselors in considering multicultural issues in conceptualization and the 

development of appropriate treatment interventions. 

 
 
 
Cohen, J. A., Deblinger, E., Mannarino, A. P., & de Arellano, M. A. (2001). The importance
 of culture in treating abused and neglected children: An empirical review. Child 
 Maltreatment, 6(2), 148-157. 
 
There is growing evidence that cultural factors may influence symptom development 

and treatment referral patterns among abused and neglected children. To date, few 

treatment outcome studies have specifically examined the impact of race, culture, or 

ethnicity on treatment response among maltreated children. Those that have attempted 

to include these factors have typically suffered from lack of clarity of the meaning of these 

terms. This article reviews the available empirical evidence that addresses the influence 

of culture on symptom formation, treatment-seeking behaviors, treatment preference, 

and response following child maltreatment. Hypotheses regarding these findings are 

addressed, and implications for practice, research, and public policy are discussed.  
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Futa, K. T., Hsu, E., & Hansen, D. J. (2001). Child sexual abuse in Asian American families:
 An examination of cultural factors that influence prevalence, identification, and
 treatment. Clinical Psychology: Science and Practice, 8(2), 189-209.
 DOI:10.1093/clipsy.8.2.189 
 
Child sexual abuse affects thousands of families each year. Issues pertaining to the 

prevalence, identification, and treatment of sexual abuse have been relatively well 

explored in the literature as they pertain to the dominant European American culture. 

These issues, however, are still relatively unexplored in terms of how sexual abuse affects 

Asian American families and the Asian American community. We review the relevant 

literature in Asian American families. These matters are explored in the context of Asian 

American values such as collectivity, conformity, inconspicuousness, middle position 

virtue, shame, self-control, and fatalism. Attitudes toward family, sexuality, and the 

mental health system are also discussed. Cultural and institutional barriers to 

underutilizing mental health services are also explored, and suggestions for overcoming 

these barriers are offered. 

 
 
 
Korbin, J. E., & Spilsbury, J. C. (1999). Cultural competence and child neglect. In H.
 Dubowitz (Ed.), Neglected children: Research, practice and policy (pp. 69-88).
 Sage Publications. DOI:10.4135/9781452225586 
 
The relationship between culture and child neglect is complex, politically charged, and 

fraught with unresolved issues. In this chapter, we focus on the need for acquiring what 

has been termed cultural competence in child protection and argue that culture is 

central to understanding and working with child maltreatment.  
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